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Families in Focus Bulletin - Part 1  

Information & Support for Families, 
Parent/Carers and Young People 

  

Hello and welcome to the Information Bulletin from your locality Families in 
Focus team. This bulletin contains information on citywide and South based 
services.  
  
The amount of information has grown so large that we have split the Bulletin 
into two parts and this is Part 1  

 

Part 1 – Information and Support for Families, Parents/Carers and 
Young People   
   
Part 2 – Information and Support for Practitioners   
   
Please note that the information here is being shared by Families in Focus but if you require 
any further details you should contact the relevant organisation. All information is provided 
by the organisation and Families in Focus hold no responsibility for the contents. Bristol City 
Council does not endorse the organisations/activities and you should make your own checks 
to satisfy yourself on the quality of the services on offer. If you would like the information in 
a different language or format please contact the organisation/agency who will hopefully be 
able to help.   
   
We cannot guarantee to include everything but will prioritise information on services or 
activities that practitioners will find useful in their organisation or to pass on to families.  
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NSPCC Learning – Online Safety Workshops 

  
  

NSPCC Online Safety Workshops for Parents & Carers  
  
The NSPCC Online Safety Workshop for Parents & Carers can be delivered online or face to face and 
is tailored to meet the needs of the audience.  
  
The workshop has some core content, which consists of general online safety information for 
parents and includes:  

• What children and young people are doing online  
• Parental concerns  
• What the risks are for young people in terms of what they see, do and who they 
meet online  
• How to manage these risks as a parent  
• Sources of help/support  

  
In addition, we have content on the following topics:  

  
• Gaming  
• Grooming  
• Livestreaming  
• Mental health and well being  
• Modelling good behaviour  
• Online bullying  
• Online challenges, hoaxes and scams  
• Online dating  
• Online friendships  
• Online pornography  
• Parental controls  
• Persuasive design and screen time vs screen use  
• Sharing nudes  
• Social media  

  
For a 30minute webinar/workshop, we suggest having the general presentation and a focus on 2 of 
the themed topics.  For up to 5 themed topics the session is 1 hour. If you are interested in booking a 
workshop, please state which topics you would like us to include and some suggested dates/times.  
  
Our workshops are delivered free of charge.  
  
For further information or to book a workshop, please contact:  parentworkshops@nspcc.org.uk  

mailto:parentworkshops@nspcc.org.uk
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Future Bright – Unlock Your Potential 

 

Billie is closer to her ‘dream job’ thanks to Future Bright  
Billie is a single Mum to two children aged 3 and 7 and was working part time in a 
supermarket. Billie signed up to Future Bright’s free career coaching service to help her 
work towards her dream career in nursing.  “I was told that Future Bright were helpful in 
pointing you in the right direction to the career you would like to do”.  
 
Working with a personal career progression coach, Billie found her experience very 
positive. “I have had so much support from my progression coach, even on days where I 
was anxious about all the change or worried about my future, Karen encouraged and 
supported me. We kept in contact, and she reminded me that I could contact her when I 
needed to speak about any of my concerns. She pointed me in the direction I needed to go 
to get my dream job and now I’m edging closer and closer towards it”.  
 
Since joining Future Bright Billie has thrived. She said, “I have changed my job to a more 
suited role to my future career. I have applied for, interviewed, and started college. I 
have also started to prepare my personal statement for my university application. I have 
discovered the help and support that single mums have when returning to education, and I 
found that I could have a career”.  
 
On her plans for the future, Billie said, “Once I have finished my Access to Health and 
Social Care course I hope to get into my chosen university and complete my Adult Nursing 
Degree. Once I have qualified, I hope to continue with learning and training and become a 
Band 8 Matron/Chief Nurse”.  
 
Further information  
By joining Future Bright, you will receive a dedicated career coach who will create a 
personalised action plan with you to help you progress. The free one-to-one support 
includes practical information on other services and advice on training and development 
opportunities tailored to your needs.     
 
Find out if you are eligible and sign up today  
Visit: www.futurebright.org.uk   
Telephone: 0117 9222250  
Email: futurebright@bristol.gov.uk   
 
Future Bright is funded and managed 
by the West of England Combined 
Authority, led by Metro Mayor Dan 
Norris, and delivered by Bath & North 
East Somerset, Bristol and South 
Gloucestershire councils.    

  

http://www.futurebright.org.uk/
mailto:futurebright@bristol.gov.uk
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Redcatch Community Garden – Free Art, Cookery & Gardening 
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Redcatch Community Garden – Winter Warmers 
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BS3 Community – Welcome Space is Open! 
 
 
Update from BS3 Community 
 
Our Welcome Space is open! 
 
We are officially on the Bristol Welcoming Spaces Map and have free hot drinks 
and computers with WiFi in our reception area, available for everyone. We are 
partnering with some great organisations including Bristol Law Centre, who offer 
free legal advice. At The Southville Centre, there are resources with useful 
information on where to go for help, advice on finance, heating, housing and more. 
 
Every Thursday 3.30pm – 6.00pm we offer free soup and hot drinks, board games, 
crafts and advice on local services. 
 

Bedminster FOOD Club 

FOOD (Food On Our Doorstep) Clubs have been set up all over the city of Bristol 
and are a great way for people that are finding things tough financially to get a 
regular box of fresh, nutritious food at the same time as reducing food waste. We 
hope it will also be a way of destigmatising food banks. 

Our club runs weekly from the United Reform Church Hall on West Street in 
Bedminster and supports anyone locally that is economically vulnerable. Annual 
membership is £1 and a bag of food worth £10-15 is available weekly for £3.50. 

To find out more about joining our FOOD Club please email Jackie 
at food@bs3community.org.uk 

 
Check-in & Chat Befriending Service 
 
We match a member of the community that may be isolated or lonely with a 
volunteer who calls each week for a ‘check-in and chat’. Hobbies and interests are 
matched, and friendships are formed. The calls can be over the telephone or face-to-
face (such as meeting at a local park or cafe). 
 
Anyone wishing to access this service can use the Check-in & Chat Help Request 
Form. https://bs3community.org.uk/volunteering-and-community-
development/bs3-companions-check-in-and-chat/ 
 
We are also recruiting Check in & Chat Volunteers. If you would like to brighten the 
life of a lonely or isolated person, then please visit our Volunteer Makers page which 
contains information about all BS3 Community's volunteering opportunities:  
https://bs3community.volunteermakers.org/ 
 

https://www.bristol.gov.uk/residents/people-and-communities/welcoming-spaces/find-a-welcoming-space
https://www.bristollawcentre.org.uk/
mailto:food@bs3community.org.uk
https://bs3community.org.uk/volunteering-and-community-development/bs3-companions-check-in-and-chat/
https://bs3community.org.uk/volunteering-and-community-development/bs3-companions-check-in-and-chat/
https://bs3community.volunteermakers.org/
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For more information about the Check-in & Chat service, please contact 
Carmel Ferguson, Communities Coordinator: 
carmel.ferguson@bs3community.org.uk 
 
Toddlers - Wednesdays 9am - 10.30am, Southville Centre 
We run a weekly playgroup suitable for all ages, offering a range of fun activities 
including crafts, singing and sensory play. 
 
Taster session £2.50. Further sessions £3.50 for one adult and child. 50p for each 
additional child. Refreshments included. 
 
TAG: Toddlers and Grandparents Group - Wednesdays 10.45 am – 12 noon, 
Southville Centre 
TAG is a weekly drop-in playgroup for children aged 1+ accompanied by a 
grandparent. Sessions include a range of fun activities including crafts, singing, 
sensory play and story time. 
 
FREE to attend. Refreshments included. Suggested refreshment donation of £3. 
 
Our Toddler groups are welcome to all. No need to book - just drop in! For 
further information about our Toddler and TAG sessions contact Emma Lunt: 
emma.lunt@bs3community.org.uk 
 

Volunteer with us!  

Volunteering can be a great way to help others, make new friends, get involved in 

your community and learn new skills. Your time is hugely valuable to us and the 

variety of projects we coordinate.  

All BS3 Community’s volunteering opportunities are advertised on the Volunteer 

Makers platform. Just sign up and accept the challenges that appeal to you - 

whether you can spare just a couple of hours or can offer regular help. Signing up to 

the platform means you are in control to choose exactly what you want to help with. 

https://bs3community.volunteermakers.org/ 

 
BS3 Community, Southville Centre, Beauley Road, Bristol BS3 1QG. 

  

mailto:carmel.ferguson@bs3community.org.uk
mailto:emma.lunt@bs3community.org.uk
https://bs3community.volunteermakers.org/
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Family Action – Food On Our Doorstep 
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The Community Farm – Growing Wellbeing
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Changes Bristol – Welcome Space Wellbeing Groups 
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Your Park – Roots to Wellbeing   
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Filwood Library – Knit and Natter 
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South Bristol Advice Service 

 

Help and Advice  

Debt & Welfare Benefit  

Drop-In at The Withywood Centre, Queens Road 

Bishopsworth Bristol BS13 8QA 

Monday to Friday 10am to 2pm  

@Symes Community Building Hartcliffe Bristol 

BS13 0BE Tuesday 10am to 12 

Perry Court Community Hub Great Hayles Road 

Hengrove (Entrance on Mile Walk)  

Thursday 9am to 12  

Or Phone for Appointment  

Debt 0117 9038358 

Welfare Benefits 0117 9851122 

or Email admin@southbristoladvice.org.uk  

mailto:admin@southbristoladvice.org.uk
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CAP – Debt Advice 
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Citizens Advice – Cost of Living 
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Knowle West Media Centre – The Factory 
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Community Children’s Health Partnership – Early Years SALT Team 
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Bristol Drugs Project – ROADS 
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Sleep Easy Consultant – Infant and Child 
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SEND and You – Upcoming Events 
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SEND and You – Drop-in Sessions 
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Youth Moves – Mentors Required 
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LPW – The Hideout 
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Hartcliffe & Withywood Community Partnership – Local Activities 
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Hartcliffe & Withywood Community Partnership – Drama Workshop 
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Hartcliffe & Withywood Community Partnership – Community Sports 

Day 
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Windmill Hill City Farm – After School Club  
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Windmill Hill City Farm – Weekend Helpers 
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Youth Moves – LGBTQ+ Group 
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Youth Moves – Hareclive Youth Club 
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Youth Moves – Youth Zone 

 



71 
 

Crimestoppers - Fearless 
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Redcatch Community Garden – Art Therapy 

 
The Art Project 

 
New art therapy group for neurodivergent young people aged 10-13 years old at 
Redcatch Community Garden. 
 
 

• Thursdays 10-11.30am  
• Starting Thursday 23 February for eight weeks 
• In the Canopy, our heated safari tent, at Redcatch Community Garden, in 

Redcatch Park, Knowle. 
• Free to attend (funded by Invest in Knowle West) 
• https://www.redcatchcommunitygarden.com/post/the-art-project 

 
 
This will be a small group – a maximum of six young people, aged 10-13 years old. This 
group is for young people who identify as being neurodivergent. For example you might 
be autistic, have ADHD or be dyslexic or dyspraxic.  
 
This will be a supportive, creative group, facilitated by three Art Therapists. We will use 
art to help us explore and reflect on the strengths and challenges of being 
neurodivergent.  
 
If you are interested please email: jenny@redcatchcg.com or kaya@redcatchcg.com, or 
call: 07769 013243 
 
We will send you a brief referral form to fill in, and arrange a time to have a chat on the 
phone to give you more information and check the group will be right for you. 

  

https://www.redcatchcommunitygarden.com/post/the-art-project
mailto:jenny@redcatchcg.com
mailto:kaya@redcatchcg.com
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Community Children’s Health Partnership – School Nurse Service 
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Off The Record – Mental Health Support 

 

 

OTR is a mental health organisation and social movement by and for young people aged 

11-25 living in Bristol, South Gloucestershire and North Somerset. We’re not just a charity providing 

mental health services, we’re a mental health movement mobilised to support, promote and defend 

the mental health, rights and social position of young people. OTR is free, confidential and self-

referral – we give young people a choice and a voice. 

 

Our Current Offer 

 

Project Updates 

Yoga for Menstrual Cycle Support 

This new project for 16-25 year olds uses yoga, discussion and creative activities to explore how 

young people can support themselves and engage positively with their menstrual cycles – whether 

they experience difficulty like period pain or PMS, or simply want to understand more about 

themselves. No yoga experience required! 

This will be a space to have open and honest conversations about periods and the menstrual cycle. 

The aim is for young people to leave feeling more confident in supporting themselves, seeking 

support from professionals if needed, and talking about periods in general. 

Every Monday throughout February, 4:45-6pm @ St Paul’s Community Centre, BS2 8XJ 

Read more and sign up here: otrbristol.org.uk/yoga 

 

http://otrbristol.org.uk/yoga
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Green Influencer Programme 

We’ve teamed up with Action for Conservation to offer six environmental workshops for 

11-18 year olds around climate change and environmental and social justice. We’ll think about what 

we can do as a community to protect our planet, explore the nature around us in Bristol and take 

action to protect it together. Young people will then be supported to deliver their own project 

focused on what interests them. 

Tuesday 7th, 14th and 21st February, 4:30-6:30pm @ 1-2 Perry Road, Bristol, BS1 5BQ 

Find out more and sign up here: otrbristol.org.uk/art-works  

 

Book Club 

The OTR Book Club is a safe place for young people aged 16-25 to gather and meet like-minded 

book-lovers, as well as read titles they may not have previously considered. Members are able to 

vote on genres and books each month, meaning sometimes they’ll get to read their own favourites 

and other times something new that others have recommended. The books are then provided free 

of charge by Give a Book. 

Last Monday of the month, 6-7:30pm, alternating between being online and in person. 

Read more and sign up here: otrbristol.org.uk/book-club 

 

Hubs 

Our Hubs are safe and relaxed spaces young people can drop into for a chat – no appointment 

needed. They’re a great place to meet our team, discover more about what we offer and learn about 

mental health and self-care. There will also be opportunities to get involved in creative activities, 

and lots of tea and biscuits on offer too!  

Mondays 4-7pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 

Wednesdays 3:30-5:30pm @ Armadillo, Station Road, Yate, BS37 4FW 

Saturdays 10am-1pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 

You can read more about Hubs here: otrbristol.org.uk/what-we-do/hubs 

 

Get In Touch 

Check out our website to read more about our services and sign up: otrbristol.org.uk 

Give us a call on 0808 808 9120 – our Enquiry Line is open Monday-Friday 2-5pm 

Outside of these hours, you’re welcome to leave us a voicemail and we’ll get back to you – just make 

sure to give your name and number! 

Send us an email at hello@otrbristol.org.uk 

 

http://otrbristol.org.uk/art-works
http://otrbristol.org.uk/book-club
http://otrbristol.org.uk/what-we-do/hubs
http://otrbristol.org.uk/
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South Bristol Job Fair – Open Day 
 

On Thursday 23 February 2023, 11am-2:30pm you 

are invited to the South Bristol Jobs and 

Apprenticeships Fair at South Bristol Skills 

Academy, City of Bristol College, The Boulevard, 

Hengrove Park BS14 0DB. 

 

Come and meet over 50 employers and find out 

about the jobs, college courses and 

apprenticeships that are available to you. 

 

For more information about the Jobs and 

Apprenticeships Fair, contact Bristol City Council’s 

One Front Door team on 0117 922 3440 or visit 

www.onefrontdoor.org.ukor email 

onefrondoor@bristol.gov.uk 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.onefrontdoor.org.ukor%2F&data=05%7C01%7C%7C32002a328be94f7d5c1808db03724a6c%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638107561628203120%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=lrdCtiOajRNZQP1N713CbKMJIpvY9M3xMj9oodmHsYg%3D&reserved=0
mailto:onefrondoor@bristol.gov.uk
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The Wheels Project – Karts Programme 
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The Wheels Project – Car Servicing Programme 
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The Wheels Project – Community Vehicle Programme  
 

 


