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Family Help South Bulletin – Part 1 
Information & Support for Families, 

Parent/Carers and Young People 

  

Hello and welcome to the Information Bulletin from your locality Family Help 
team. This bulletin contains information on citywide and South based 
services.  
  
The amount of information has grown so large that we have split the Bulletin 
into two parts, and this is Part 1  

 

Part 1 – Information and Support for Families, Parents/Carers and 
Young People   
   
Part 2 – Information and Support for Practitioners   
   
Please note that the information here is being shared by Family Help but if you require any 
further details you should contact the relevant organisation. All information is provided by 
the organisation and Family Help hold no responsibility for the contents. Bristol City Council 
does not endorse the organisations/activities, and you should make your own checks to 
satisfy yourself on the quality of the services on offer. If you would like the information in a 
different language or format please contact the organisation/agency who will hopefully be 
able to help.   
   
We cannot guarantee to include everything but will prioritise information on services or 
activities that practitioners will find useful in their organisation or to pass on to families.  
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Premier Education - Multi-activity holidays camps May 2025 
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Redcatch Community Garden - Under the Sea dance party with Ariel 

27th May 
 

 
 

 



7 
 

Redcatch Community Garden - George's Spring science workshops for 

ages 4 – 11 
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Redcatch Community Garden - 'Happymess' arts & craft sessions for 

ages 1 – 4 
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Super Sense at Imperial Sports Ground - Sensory room for babies and 

toddlers 
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Super Sense at Imperial Sports Ground - Sensory room for adults and 

children with SEND 
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Ignite Bristol - Inclusive multisport Festival May 2025 
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Knowle West Media Centre - Activities for young people aged 10-17 
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Bristol Family Hubs - Bristol Parenting Groups 
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Mindful Parenting & Community Project - Woodland Wellness Day in 

Saltford 
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Mindful Parenting & Your Park - Nature Reset course in Hartcliffe 
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Bristol Parent Carer Forum - Coffee morning with FLORA 12th June 
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HWCP & SEND and You - Coffee afternoon for SEND parents and 

carers 
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SAY Send and You SENDIAS - Events for Parents & Carers 

 
Events for parents and carers: 

• Bristol 1:1 Appointments, SYMES Centre- Thursday 5th June Free 20 minute appointments 

available between 12:30-2pm. All appointments must be booked in advance.  

• EBSA Online Information Session (Zoom)- Thursday 5th June  A free online session for 

parents/carers who are concerned about their child’s school attendance or non-attendance 

due to emotionally based reasons. Please book a space in advance.    

•  

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Fsend-and-you-appointments-at-symes-bristol-5th-june-2025-tickets-1319920239969%3Faff%3Doddtdtcreator&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651110715%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FZRfV8SX8yaT2Sj9zI4OBZ8dQKDhJ6q0pKMgwD3WBsE%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.eventbrite.co.uk%2Fe%2Febsa-information-session-thursday-5th-june-2025-tickets-1319862035879%3Faff%3Doddtdtcreator&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651125837%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yAytRiKwKeewBWGOp3Hw78Ce2SY6eu44GszJs%2FREVys%3D&reserved=0
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Resources:    

SAY’s May topic of the month is ‘Transitions’.   

You can find out more about this in our 'Transitions Information Series.'  

Further advice can be found in  ‘Preparing for Starting or Moving School.’  

  

  

  

SAY general contact details:  

Families with pupils with SEND can be signposted to our website and/or contact form and general 

contact details.     

If you have any questions about what a SENDIAS service is or how we help we invite you to get in 

touch or have a look at our What to expect from SAY guide.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Ftransitions-for-children-and-young-people-with-send%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651072842%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=k7Gr12PRU34onfE%2FTnUOBo4uaoP1Wkh3XfhaVatJKbo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fwp-content%2Fuploads%2F2021%2F08%2FTransitions-Preparing-for-starting-or-moving-school-1-newlogo.pdf&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651095123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jSYF9HkfU%2BeEXEe8M39Hcw7LMSKGLuoRmnU96K4zf%2FY%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651141584%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=v5PSo%2B1gb7GmSyhI8r0qTc%2FKGomC9L%2F63514mw6O4IQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fcontact-us%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651157201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dp4faafXm79ho%2BqwTCH6pyHozEjYmqicQYOcWTxULxc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fcontact-us%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651157201%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Dp4faafXm79ho%2BqwTCH6pyHozEjYmqicQYOcWTxULxc%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fcontact-us%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651172627%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OEyulZGGcdNDqsYb3iMRZqBiyu4SepOcPY4rx9UIhQI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fcontact-us%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651172627%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OEyulZGGcdNDqsYb3iMRZqBiyu4SepOcPY4rx9UIhQI%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sendandyou.org.uk%2Fabout-us%2Fhow-we-help%2F&data=05%7C02%7Cbssouth%40bristol.gov.uk%7Cf10721870f7d4111ae3a08dd8d557303%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C638822120651188585%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=H4Kt7aHpZalGj8CIeri5ORuKKx5nOSn5p6cscf%2FaZ7o%3D&reserved=0
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Hartcliffe City Farm - Supper Club 
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Kids’ Stuff Bristol - Support for local families 
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South Bristol Advice Service - Debt Advice Team 
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Community Learning - Crafty maths and confidence with collage 
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Community Learning - Free Summer Workshops in Knowle 
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Community Learning - Free Summer Workshops in Broomhill & St 

Annes 
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Community Learning - Summer Craft workshops in Hartcliffe 
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Community Learning - Summer Craft workshops in Bedminster 
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Community Learning - Make & Bake Workshops in Bishopsworth 
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Community Learning -100 Women Programme 
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Step Together Volunteering - Get Growing Allotment Project 
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Young Carers Service Bristol - Support for young carers aged 5 to 17 
 

 

 

Our Young Carers Service provides help and support for children and young people aged 5-

17yrs in Bristol and 8-17years in South Gloucestershire, their families and professional 

working with young people.  

A young carer looks after someone in their family who has a disability, a long-term illness, 

or is affected by mental health or substance misuse.    

We help young carers feel positive about being a young carer, reduce isolation, reduce 

inappropriate care, and have support to develop and fulfil their future plans.  

Support provides opportunities for young carers to try out different tools and techniques 

that can help them strengthen self-esteem and resilience, manage challenges, become more 

informed, know where to go for support when then need it and develop their potential.   
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We tailor support to meet their needs and can offer:   
 Young carers assessments to develop support plan  
 1-1 support sessions (limited number of sessions)  
 Group work (including Resilience Lab and themed group work meeting emerging need)  
 Respite activities: including trips, creative, physical and nature focused sessions.  
 Free Family days out (free family passes to Wild Place, Puxton Park, We the Curious and 
Noah’s Arc)  
 Bi-weekly Young Carer Groups in each locality run in partnership with Creative Youth 
Network  
  
⚫ North Bristol: Every other Wednesday 5.30-7.30pm @ The Vench, Lockleaze  
⚫ South Bristol: Every other Tuesday 5.30-7.30pm @ The Withywood Centre, Queens Road, 
Withywood,  
⚫ Central and East: Every other Tuesday 5.30-7.30pm @ Wellspring Settlement, 43 Ducie 
Road, Barton Hill  
 
Transport is provided to those who need.  Contact Connie Howard-McCombe 
(connie.howard-mccombe@creativeyouthnetwork.org.uk)  
 

Referral forms for to our service are on our website (www.carerssupportcentre.org.uk)  
 
Referral to our young carers service | Carers Support Centre  
 
Young Carers Voice  
 
Young carers who have been supported by us have formed YOUNG CARERS VOICE who aim 
to raise awareness about young carers and influence decision makers to improve how 
services recognise and support young carers.    
 
Support for professionals  
 
Awareness and Training sessions  
We also deliver a variety of awareness and training sessions that can be delivered within 
team meetings or CPD sessions.    
 
Work with schools   
Young carers have common struggles in schools including being late, frequently being 
absent, being bullied, feeling isolated, anxious and along.  We have a dedicated school's 
worker who can support schools identify young carers and improve support they can 
offer.  We encourage schools to sign up to the Young Carers in Schools progamme and can 
provide   
 CPD training  
 Assemblies (in person, online or ready-made presentations schools can deliver  
 Support to start a young carers group  
 Advice on policies and procedures  
 

 

mailto:connie.howard-mccombe@creativeyouthnetwork.org.uk
http://www.carerssupportcentre.org.uk/
https://www.carerssupportcentre.org.uk/young-carers/making-a-referral/

